Edmonton, AB

David Sokabi +1519 384 4268
Full-Stack Web Developer

Proficient in fundamental front-end and server-side languages. Hands-on
experience taking charge of front and back-end web development. Skillful in

creating servers and databases for functionality and designing and Education
developing APIs. Certificate in Full-Stack Web ~ Mar 2025
Experience Development,
Full-Stack Web Developer Career Foundry.
e Developing and deploying dynamic web applications using TypeScript, Node.js,
Express, and MongoDB. Advanced Diploma in Dec 2020
o Designing and implementing responsive front-end interfaces with both React.js ~ Computer Programmer
and Angular. Analyst,
e Building RESTful APIs for efficient data exchange between client and server. Fanshawe College,
e Deploying applications on AWS EC2, handling server configuration and database ~ London, ON
connections.

e Integrating authentication and user management with JSON Web Token (JWT).

Apple Technical Advisor Skills
e Diagnosing and resolving complex technical issues across Macs, iPhones, and Technical
Apple TV, leveraging structured troubleshooting methodologies. e Frontend: React.js, Angular, HTML, CSS,

Tailwind CSS
Backend: Node.js, Express.js, TypeScript
o APIs & Databases: RESTful APIs,

e Maintaining an average CSAT score of 93%+, ensuring a seamless user
experience through clear communication and efficient problem resolution.

e Analyzing recurring issues and patterns, contributing to knowledge base MongoDB, Firebase Firestore
improvements and process optimizations. e Authentication & Security: JSON Web
Token (JWT), OAuth
ICT Officer e Cloud & DevOps: AWS EC2, Docker, Git
e Delivering an exceptional level of service to each student by listening to concerns SoftProblem-Solving & Debugging
and answering questions while maintaining composure in the face of difficult e Effective Communication
situations.

Adaptability & Continuous Learning

e Testing, repairing, and updating equipment systems and components to meet Collaboration & Teamwork
current and expected demands. e Critical Thinking

Tools

e \Version Control: Git, GitHub

e Package Managers: npm, yarn

. e Code Editors & IDEs: VS Code, Android
History of Employment studio

Mac Technical Advisor, Teleperformance, Toronto, Ontario (Jan 2022-Present) Deployment & Hosting: AWS, Netlify
iPhone Technical Advisor, Teleperformance, Toronto, Ontario (Jul 2021-Dec 2021) o Testing: Jest, Postman
ICT Officer, Unity Senior College, Lagos, Nigeria (Jun 2017 - Aug 2017)

e Planning detailed lesson plans with related handouts to teach step-by-step
computer use to students from beginner to advanced levels of computer literacy.
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